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Introduction

This guide is designed to assist retail MLOs in using the company’s Encompass web portal,
which is fully integrated with our Encompass Loan Origination System (LOS). The portal

provides a centralized online platform to originate, process, and monitor loan files.

After logging in, users can create new loan files or, when applicable, import loans using a
Fannie Mae—formatted file. Once a loan is created, users may submit the loan and perform

key actions such as reviewing product and pricing options, and tracking loan status.

All loan activity is synchronized in real time between the web portal and Encompass LOS.
Any changes made in the portal will be reflected in Encompass, and vice versa, allowing
both originators and internal teams to view the same loan data and ensure required

information is complete.

This guide provides step-by-step instructions to help you log in and begin originating and

processing loans efficiently.
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Log in to the System

Website:
https://idp.elliemae.com/authorize?client_id=tirykwfo&redirect_uri=https%3A%2F%2Fenco

mpass.ice.com %2Flogin&response_type=code&scope=loc&instance_id=BE11375030

1. Use your account (Instance ID = BE11375030)

Back

BE11375030

22 Encompass

Rememb:
Ice Logln

2. Download “PingID” by scanning the QR code appears after you click the “start”
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Welcome to PinglD

Great News! ICE Mortgage Technology is giving you the
simplicity of PingID, so you can sign on to all your

applications with the added security of a swipe on your
mobile device. Enter your email address, and we'll send
you a link to download PingID.

Add a New Device

 PinglD Mobile Application

- For the best experlence, Install PinglD and scan the
QR code o palr your moblle device. You can also
enter the palring key manually when required.

f (@R[ b

'l 62552

3. Once it’s installed, open PinglD, and use the app scanner scan the QR code again.
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Interface

View all your files under “My Desk”

PIPELINE

LOANS ~ TASKS  ESIGN PACKAGES

Loan Officer

My Views

1 Loans New Loan

Loans ~ | All Loans Loan Foider +
ALERTS  MESSAG. LINKED Lo DA LOAN AMT INTEREST RATE  LOCK & REQUEST STATUS RATELOCK EXPIRES =  LAST FINISHED MILESTONE NEXT EXPECTED MILESTONE LOAMTYPE  AMORTTYPE  LOAN FURI

2 2507 §50,000.00 6875 NotLocked-NoRequest Cona. Approval Resubmittal Conventionai  Fixed Rate casn |
Loan Officer - Follow Up

PIPELINE

Loan Originator Information 9 Continuation Information

250700154 - BR C
¢ ™ e 1 6875% @ Not Locked V-CPA PEL $550,000.00 26525/46287  52381/52381/52381  CashOutRei OB/OV2025 T
manco Detachn | Primary Hoto Rato Lock Status Fiod Rto Tota losn Ameurt BT e Fut T
& Notifications ? 2o : -
~ Application View
@ Foms >
Borrower Information Credit Information & Ordering Gl Propenty, Title & Trust
(3 eFolder f
¥ canman Loan Information Rate & Registration Information E Employment & Income
) services »
Assets, Gifts & Grants Liabilities Financial Information - Real Estate
= ’
ﬂ Qualifying the Borrower Declarations Demographic Information
= n Acknowledgments & Agreements

Homeownership Education & Housing Counseling Military Service & Language Preference

Create a New Loan

1. Select the ‘Prospect’ folder, then click on ‘New Loan’ to create a new file
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| PIPELINE

LOANS  TASKS  ESIGN PACKAGES

Loan Officer - Follow Up* ~ | 0 Leans 2-Click"New Loan" o S TR

@ Mert p >0 or Alert -

up Alert - eFolder Update >0

Loans ~ My Loans Loan Folder ~~ Prospect

ALERTS ~ MESSAG.. LINKED 104 Adverseloans  +A. APPLCATIONDA. LOAN AMT INTEREST RATE  LOCK & REGUEST STATUS RATEL

~ uast NEXT LOAN TYPE AMORT T

2025

1-Choose *Prospect” Folder &

50/ page { e |

If you want to import 3.4, click the “i”to the right of “New loan”.

2. Choose- Public Loan Templates- Companywide- Conventional 30yr Fix Purchase (we will

have more templates in the future)

Create Loan

=
B New Blank Loan

W Favorites

(7 Public Loan Tempiates

Please select a template
to preview

Options

7/ 44



AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS
ACCESS  ADVICE - APPROVAL 1 (877) 789'8816 | NMLS #295075

Create Loan

( Public Loan Templates

[ companywide

Please selecta template
to preview

Create Loan
( Companywide
[ woruse

Please select a template
to preview

Enter Borrower Information

Complete all blanks with the “Value is required” mark, then click “Save”. If you don’t have

the information, you can skip it.
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- S - o e

e No Subject Property  $0.00 0.000% @ Not Locked Conventional Fixed 30yr Purchase $0.00 $0.00 0.000 /0.000 0.000/0.000 / 0.000 Purchase MMDDAYYYY )
Mig-FCO Detached | Primary Estnated Value Mot Rate Lock Status Fumed Rate Purcnase Price Total Loan Amount on UV GV HOLTV Frst Est Gosing Date .
G Notifications »
. Application View
¢ 5 Foms
“Appication View Borrower Information Credit Information & Ordering Property, Title & Trust

Additional Disclosures Informa..

Additional Requests Information Loan Information Rate & Registration Information Employment & Income

Financial Information - Real Estate

ATR/GM Management

Borrower Summary Origination

Assets, Gifts & Grants
Borrower Summary Processing

Closing Disclosure Page 1

Qualifying the Borrower Declarations Demographic Information

Closing Disclosure Page 2

Closing Disclosura Page 3

Closing Disclosure Page & ip ion & Housing C Military Service & Language Preference Acknowledgments & Agreements

Closing Disclusure Page 5
Closing Vendor Infofmation

Loan Originator Information Continuation Information

BEEOQEE

Constrction Management

Disciosure Summary
Energy Efficient Morigage Cal.
FACT Act Disclosure

Fannie Mae Additional Data

Fee iemization
FHA Management

FHA Maximum Morigage ang

- 0.000% & Not Locked ‘Conventional Fixed 30yr Purchase $0.00 $0.00 10.000 / 0.000 0,000/ 0.000 / 0.000 Purchase MM/DD/YYYY
" = 2 FS:ShengyangXu )
U Nota Rato Lock statue Fiod Rato Putctssa Prico TotsiLoan Amount 01 Ve by st Closing Doto
9 Notifications b Pp——
A Borrower Information
< [E Forms

Application View Borrower Information

Addtional Disclosures Informa.. To be Complatad by th Lender

Additions| Requests Information Print ULI 7 NULI on URLA Print Both ULI/ NULI and Loan & | Include Lender Pages in Borrower Package

ATRIGM Management Loan Program Agency Case & Lender Case & URLA Loan iderifler

oo c 30yr Purchase

Borrower Summary Processing S i

e et | No Co-applicant Use Additional Borrower (Joint) Format
Closing Disclosure Page 2 Middie Name ooy T

Closing Disclosure Page 3 | | |

Ciosing Disclosure Page 4 S Last Name  suftx

Closing Disclosure Page 5 1

Alternate Names.

Alternate Names
e i |

Construction Management SSN/TEM Cltzenshilp SSN/ITIN Citizenshin
- = | B o = L = | Us. ciizen

Disclosure Summary = = [u:

os pos
Eneray Efficient Mortgage Cal . = X - )

= = LAREA. L o4 Limiccs 04 /03 /1082 a3 years old
FACT Act Disclosure Type of Credit
B Individual Crecit (@) Joint Crecit
Fee Remization Expected Borrower Count Borrower Count
2

FHA Management

Marital Status

FHA Maximum Morgage and

Pull or Reissue Credit Reports

Credit Information & Ordering (You can order new or reissue)
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| PIPELINE

¢ ™ £
M FICO

2 Notifications. >

Applcation View ‘
Adaiion Disciosures Itorma.
Adtiona Requests Information
ATRIGM Management
Boromas okormation - Vasting
Borrower Summary Origination
Borower Summary Processing
Closing Disciosure Page 1
Closing Disclosura Page 2
Closing Disclosure Page 3
Closing Disciosure Page 4
Closing Discicsure Page 5
Closing Verdorinformation
Consiruction Managomant
Conventional Mi Corresponde.
Comespondent Propeny nsis.
Disclosure Summary
Energy Effcient Morigage Cal
FACT Act Disclosure

Fannie Mao AGGitional Data

LGS0l 520950000  6750%

@ NotLocked

Conventional Fixed 30yr Purchase $209.500.00 $146,650.00
Moocoiedvaus | NowPole lokswus  FoedRus Puchasepice Tl Lo Amcunt DT
ication View \

18.244 /19126

Credit Information & Ordering

Loan Information

E
Assets, Gifts & Grants
E
[]

Rate & Registration Information
Liabilities
Qualifying the Borrower

Declarations

Homeownership Education & Housing Counseling Military Service & Language Preference

inator Information 3 Continuation Information

-lolalelals]

| PPELINE > LOAN

70,000/ 70.000 / 70.000
TV T HaLTY Furst

DOOOE

L FSTWILLAM WA >

Purchase  04/20/2025

Est Clasing Dato

Property, Title & Trust

Employment & Income

Financial Information - Real Estate

Demographic Information

Acknowledgments & Agreements

250700177 LIANG XU & YAN YANG

£ Notifications ;!

Forms.

Appiication View
Adctional Disclosures Informa...
Aditional Requests Information
ATRIGM Management
Borrower Summary Origination
Borrower Summary Processing
Closing Diclosure Page 1
Ciosing Disclosure Page 2
Closing Disclosure Page 3
Closing Disclosure Page 4
Closing Disclosure Page 5

Closing Vendot Information

No Subject Property  $0.00 0.000%

Mid-F1C0 Octached | Primary

@ Not Locked
Lock Statin

Conventional Fixed 30yr Purchase  $0.00 $0.00

Fotmi Loan Amourt.  DTH

Credit Information & Ordering  ~

Credit Information and Ordering

View Crodit Report

Disciosure Summary
Eneray EMcient Mortgage Cal..
FACT Act Disclosire

Fannie Mae Addiionsl Data
Fee Hemization

FHA Management

FHA Maximum Morgage and ..

Borrower Co-Borrower
Fstriame wias name Fistame
Lastrame sumx Lastame
J
ssrurmn oos sswmm
- oan C @ 9806
Curremt Asckess P
] Foreian Adwess ] Foreign Adress
St Adaress
untype o Unit Type
-]
city. State cry
Pacenia |[ca Prcanta
2ip Code Courtry T Coe
us

arthoize Crecit Benort 1 Autharized Cradit Banart

Please select a company you have an account with.
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I

$146,650.00 18244719125  70.000/70.000/70.000  Purchase  04/29/2025

Fimod ot Purchase Price Tola Lo Arsert DT TV CITV HEETY Farst Est Closing Date

780 | R $209,500.00 6750% = -
- 2 FS:WILLAM WA )

Detachod | Prinsary Bppesisod Vohas | Noto Rate

& Notifications >

E Foms >

O3 eFoider & Order Service
& Conditions )
Categories Providers
< 43} Services Additional Services Advantage Credit, Ine
Al Services. | Closing Fees Certified Credit Reporting, Inc.
e . i E— |
Undéruting Cemter Fraud/Audit Services Corelogic Credco.
3 Tools > Mortgage Insurance Covius Mortgage Solutions

Product and Pricing Factual Data
Underwriting Informative Research
Verifications KCB Credit LLE

Premium Credi Bureay

¢ {1 $20950000  6750% @ Notlocked  Conventional Fixed 30yrPurchase  $209,50000  $146,650.00 1824411925 70.000/70000/70000  Purchase 4292025 g Ly
Detached | Primary Apprarsed Vahue Note Rate Fixad Rate Pus @ Price Tol n Amount on First EstClosing Date | =
8, Notfcations > | Advantage Credit, inc. LOGIN INFORMATION
[E Foms > Borrowars * Requested By Loan Number
ey 250200109
O3 eFolder =
ORDER INFORMATION 'ORDER STATUS
& Conditions.
£eooq Tvpe File Humber Oplions redit-Bure:
< £} Senvces [[ consumer crean | = .
L 7] FICO Score ] Expetian
Al Services. | ; r—— Fraud Search 7] Equirax
e " New Report | - ” Indivicual _‘ [ Get Fannie Mae Reference id ] Transunion
Underwriting Center Payment Method
Auto - import Kabilities. Check this box to exclude 7ero balances when you iyt & -
R T icid J
5 Toos L T
Borrower
o s - vow 1
| 2 s
Borrower Current Address = = = Fonwa i 1 Fomem
=

Rate & Registration Information

1. Click “Rate & Registration Information”
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| PIPELINE
260200748 - b E a 5 G
789 i S MAGASS  $1400.00000 | SE75% @ Notlocked  30YisFixed  $823839.00  43799/4262  58.846/58846/58846  NoCashOutRefi  MMDDIYYYY
< Mg FICO ™ Vv Note Rat Stats Fi t An LIV /CLTV / HOLT? t & F5:broker sasociete )
i Propesy Type | Premary e e e Rate Lo stams Finwa sate ot om v v Hay o :

ing Dato

(_:] Notificatiors > Application View
< [ roms

Anmmi Borrower Information @) Credit Information & Ordering . Property, Title & Trust
plcation

Rate & Registration Information |E Employment & Income

Borrower Summary Origination

Home Counseling Providers Loan Information

Loan Estimate Page 1

Loan Estimate Page 2 Assets, Gifts & Grants Liabilities Financial Information - Real Estate

Declarations Demeographic Information
b & Housing C: i Military Service & Language Preference E Acknowledgments & Agreements.

Loan Estmate Page 3
Regz ~
& Qualifying the Borrower
Statement of Denial

Transmatal Summary

8]al-]alale]

VA 26-8023 Rate Reduction WS
[ eFolder ;
Loan Originator Information Continuation Information
o Condtions
{o} services >
= Tools -]

789 mE=m - e - m $1,400,000.00 5.875% = Not Locked 30 Yrs Fixed $823.839.00 43799/ 44262 58846 / 58.846 / 58 846 No Cash-Out Refi MM/DDIYYYY N
& ~ ‘s 3 TR 2 FS: broker associate )
morco Propesty Type! Primary Apprsed Vekoe | Mots R lock S P ate Total Loon Amourt ] v 5t Closing Dot
8 Notifcations > Appication View
o Rate & Registration Information -

¢ [F roms =,

Appcation View Rate Information

Bortower Summary Origination .

Rate is Locked | Secondary Registration
Home Counsefing Providers
X Lock Dat Number of Lock Expi

Loan Estmate Page 1 < ek Dot _ [owerorws ighes -

LS SRREIEN 2 Last Rate Sel Date Pate Lack Disclosure Date

Loan Estimate Page 3 ' ® '

RegZ

Statement of Denial Registration Information

Transmittal Summary

] Loan s R Eai Rogstation | nad Regsuation
VA 26-8923 Rale Reduetion WS =
Registered By Reference Number Regrsterad On Registration Expires
[ eFolder = v
Investor Name nvesior Loan Number investor Commamen: Number

& Condions | |
{2} services ]
3 Tools >

pliencompuskomnde ESAT o

3. Click in sequence “Product and Pricing”- “Lender price”- “Next”
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L2 Encol PIPELINE )

789 Lmw = mmme w08 $1400,00000  5875% @ Notlocked 30 VsFixed ~ $823,839.00 43709744267  58.846/58846/58846  NoCashOutRefi  MMDDYYYY o . i B
o Fic o p— Hote Rote Lock Sttus Fixcd Rate Total Loan Amourt DTI TV GV FHCLTY Frst EsiClosimaDate | o o o e

4. Once the Pricing Engine launches, you will see the Search Fields interface.
Double-check critical information such as Loan Types, Loan Purpose, FICO, LTV/CLTV, and

Property Type. Click the Search button to generate real-time pricing results.

SEARCH FIELDS ~ Change Layout [im]
Y Borrower $ Loan Information #A Property

o-  Ciizenship® Loan Types MiNon.GM perty Typ Reserve

= - Conventional ~ | Noneselected v v up v v -
i on  mmmem  Amomzton ype tType [ red B

v Ped -~ v
aaaaaaaaa v [& b
p Code st
O Oen ~
o1 | [ cavoma v
&8 Compensatior
A Mortgage History
County
nnnnnnnnnnnnn pe
© More Borrower Attributes preepem— v
Lender Paid Compensati on v
Loan Amount
Conforming 2025
$50000
© More Property Attributes
uv awv
- — \

5. The system will display a list of eligible products and Ineligible Product based on your

search criteria. Confirm the program and rate you want to select.
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260200748 v o = EE
b 789 .l s - Em - " = . $1,400,000.00 5.875% | Not Locked 30 Yrs Fixed $823,839.00 43799 /48262 58. B‘S /58.846 / 58.846 No Cash-Out Refi MMDDIYYYY & b brekiressaskits’ 3
B, Propesty Type | Primary AoprasedVooe | Hota Rato Lock o Foved Fote ool Loan At DTY v rcurv e Pt ctCioing Dot
@ Novteatons y Biindo Versre 1022757
& rom 4 SEARCH FIELDS v Ipechmen Lyt o
[ eFolder & 5375% U 100300 $4613 $2472 $2472 AAA Caplial Investment fic Agency 30 s Fixed 0000 0000%
5500% Q5D O 100910  $4678  $7497 §7.497 AAA Capital Investment Inc. Agency 30 Vis Fixed 0000 0000%
& conators 5525% €K 101460 $4742 $12028 $12028 AAA Capital Invastment Inc Agancy 30 Vs Fixed 0000 0000%
L3 servicss 5750 % O 101570 $4.808 $12,934 $12.934 AAA Capital Investment Inc Agency 30 Yrs Fixed 0.000 0.000%
5.875% O 102090 $4873  $17218 $17218 AAA Capital Investment Inc Agency 30 Yis Fixed 0000 0000%
A 6.000% 102480  $4939 $20,431 520431 AAA Capital Investment Inc Agency 30 Yrs Fixed 0000  0000%
RIS e 6125% O 102500  $5006  -$20596 $20596 AAA Capital Investment Inc Agency 30 Yrs Fixed 0400  0000%
& Toos 5 6250% QKD O 102500 $5073  -$20596 $20,596 AAA Capital Investment Inc Agency 30 Yis Fixed 0410 0000%
6.375% €53 0O 102500 $5140 $20,596 $20,596 AAA Capital Investment Inc Agency 30 Yrs Fixed 0.490 0000%
6500% 5D O 12500  $5207  $2059 $20,596 AAA Capital Investment in Agency 30 Yrs Fixed 0940 0000%
6625% O 102500 $5275  $20596 $20,596 AAA Capital Investms Agency 30 Yrs Fixed 1280 0000%
102,500 $5343 $20596 $20,596 AAA Capital Investme 1.290 0.000%
6875% O 102500  $5412 $20596 $20,596 AAA Capital Investm: Agency 30 Yrs Fixed 1350 0000%
7000 % €ED O 102500  $5481  -$20596 $20,596 AAA Capital Investme Agency 30 Yrs Fixed 1630 0000%
7125% €5D 102000  $5550  -$16477 $16477 AAA Capital Investment NGM Full Doc 30 Yrs Fixed 2250  0000%
7250 % 0 102000  $5620 $16,477 $16477 AAA Capital Investment Inc NGM Full Dioc 30 Yis Fixed 2750 0.000%
73715% €54 =) 102.000 $5,690 -$16,477 -$16.477 AAA Capfhtal Investment Inc. NGM Full Doc 30 Yrs Fixed 3125 0.000%
7500 % €53 102000  $5760  $16477 $16.477 AAA Capttal Investmont Inc NGM Full Dioc 30 ¥rs Fixed 3500 0000%
7625% €2 102000  $5831 $16,477 $16.477 AAA Capital Investment NGM Full Dioc 30 Yrs Fixed 3875 0000%

6. A confirmation

loan file and finalize the program selection

| PIPELINE

260200748 -

30 ¥rs Fixed

$823,839.00

43799744262

789
M P Property

i@ NotLocked

{

£ Noifications b

& roms b
[ eFoider = Export Pricing
e Condiions

< L} servces

 AuSendces |
| Agency 30 Yrs Fixed
Underwriing Center

= Tooks >

Compensation Borrower Paid

Date

02/23/2026, 9:44:42 PM

Valid Perlod

58,846 / 58,846 / 58.846

No Cash-Out Refi

Americallos Angeles

Angeles

Financed Number Of Units

B st b d 1 fmiae

screen will appear. Click Confirm to export the pricing data back to the

MM/DDYYYY

MMIDOMY 3. 5 roker ssocite >

Upload Files and Document Management

eFolder- Upload files- LOCAL DRIVE-Unassigned Files
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AAA Capital Investment, Inc.
41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1(877) 789-8816 | NMLS #295075

ACCESS * ADVICE - APPROVAL

250400109 W T~ 3] 82 a -0 HEEl X~
( 780 ) s e s . $209,500.00 6750% im Not Locked = 30y $146.650.00 18.244 /19425 70.000 / 70.000 / 70.000 Purchase 04/29/2025 2 FS:WILLAM WA )
Mid-FICO Detached | Primary Apprased Value Note Rate: Lock Status. Fixed Raote Purchase Price Totat Loan Amourt on LTV/ LTV HCETY Fast Est Closing Date &
Q

Upload Files

View Loan Status and Follow Up

PIPELINE

LOAN

TR L TR EWIROREE

250600143 Friol M

{ 782 "SRR A - W WY $1.150,000.00 6.875% @ Locked Conventional Fixed 30yr Purchase $390,000.00 30154/ 49.034 33.913/33.913/33.913 Ca b
Mid-FICO Detached | Ivestment Appraised Valie Note Rate Lock Status Fixed Rate ‘Total Loan Amount on LTV LTV HELTV First L
£ Notifications oo " Compieted on 1
- Application View 0510702
¢« [E] Forms
T = Sibrital
PR | JERN Borrower Information 2)f)| Credit information & Ordering Property, T { et ]
! 685720

Adaitional Disclosures Informa..

Adaitional Requests information ﬁ Loan Information Rate & Registration Information Employmen
L Resubmittal
ATRIOM Management Completed an
i 07/08/2025

BTSSRSO Vel Assets, Gifts & Grants Liabilities Financial Inj

m|
Qualifying the Borrower Dedarah’ Demograptj

Borrower Summaty Origination

Borrower Summary Processing

Closing Disclosure Fage |

Closing Disclosure Page 2 7
Closing Disclosure Page 3 k & Housing Ci {9 Military Service & Language Preference Acknowledy
Closing Disclosure Page 4

Closing Disclosure Page 5 Loan Originator Information Centinuation Information

Clesing Vendor information

Construction Management

Conventional MI Correspande_..

Correspondent Property Insur__

Disclosure Summary
Energy EMcient Mortgage Cal
FACT Act Disclosure

Fannie Mae Additional Data
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

I:ccEgsHBrlgNrguﬁ 1(877) 789-8816 | NMLS #295075

View Conditions

Encompass | PIPELINE >
250400096 7~ ~ B a -0 X
639 o ® 2 $340,000.00 4.250% @ Expired Conventional Fixed 30yr Purchase $340,000.00 $2,500,000.00 88.926/92.252 735.294/735.294/ 735.294 Purchase 05/15/2025

& FS:CikyChen )
Mid.FICO Detached | Primary AppraisadValua | Note Rata LockStass  Fived Rate Purchase Prica TotalLoan Amount DI LT/ CuTv s HaTY First Est Closing Dato

£ Notifications

Application View
| 3 Forms H

Borrower Information Credit Information & Ordering

[ eFolder e

E Property, Title & Trust
Conditic
Rate & Registration Information E Employment & Income
{3} Services ]

E5 Tools 3 Assets, Gifts & Grants Liabilities ) Financial Information - Real Estate

Loan Information

Acknowledgments & Agreements

Qualifying the Borrower Declarations Demographic Information

Homeownership Education & Housing Counseling ® Military Service & Language Preference

Loan Originator Information E Continuation Information

250400096 XKen Customer = a - 0 X
¢ 69 - 10655 Birch St Burbank CA, 91502  $340,00000  4.250% @ Expired Conventionl Fixed 30yr Purchase  $340.00000  $250000000  88.926/92252  735294/735294/735294  Puchase  OSAS2025 o Loy
Mid FICO Detached | Primary Appraisad Value | Note Rate LockStatus  Fised Rate PuchasePrice  ToballoanAmount DTl 1V/ et/ ey Fist Est Closing Date
2 .
= Conditions: Standard View ~ |24 Detver | [ Closing instructions | | [
: Condition Type ~~ All Conditions.
= » conpimon awe x O oxreRNAL DESCRPTION —— () oisrosmon LaresT status UPpaTE -
> Appraisal Expires i “Approval = (€] Added on 04/24/2025
a > Appraisal Field Review [—"P Approval (] [C) Added on 04/24/2025
»  Appraisal Recertification by the original appraiser [—? Approval (om} [C) Added on 04/24/2025
= »  Building Permit (or Description of Materials) [—"P Provide building permit issued by local governing authority Approval L= @ Fulfilled on 05/42/2025
> Building Permit (or Description of Materials) r‘? Provide building permit issued by local governing authority Approval = ®© Added on 04/25/2025
»  Building Permit (or Description of Materials) (Bai] Provide building permit issued by local governing autnority Approval [ [C) Added on 04/25/2025
> Building Permit (or Description of Materials) [ Provide building permit issued by local governing autority Approval (] ®© Added on 0412512025
> Building Permit (or Description of Materiais) g Provide building permit issued by local governing authority Approval =] ® Added on 04/25/2025
g o WIaTETRT =] YOV BTG PerIT ESea By TGCaT JovET g SUTonTy DTV = [C) Added on 04252025
Pusitcdinnn Narmit lor N acorintion af Batarintol (@ N il bl i et immand b dnnnl aasmeninn aatharit [— m ) Added oo AaMACAAAC

Upload Conditions

1. Check the condition that you want to satisfy and click on the small triangle
symbol,browse the documents and upload the documents to the folder or drag the
documents to the folder directly,then the uploaded documents will be displayed below and

click to update the status to fulfilled,steps as following.And the other conditions should also
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006
LENDINGS

ACCESS - ADVICE - APPROVAL

1(877) 789-8816 | NMLS #295075

be uploaded following this procedure.

250900303 Test . 5 e C “ x
== G I T . ] $492,250.00 7.000% @ Not Locked Conventional Fixed 30yr Purchase  $0.00 $344,575.00 38.966/48.914  9.845/9.845/9845  Purchase MMDDYYYY | |
¢ masco [ romsee | Note losans roeurne Pumoice o lomAnus_om v cvary et Estcougone | SiTIIMIN D
2 . ; : .
Conditions: Standard View |25 [ E
Filter By Prior To
[l O Docs Funding None
2/16 Satistied /8 Satisfied o satisfied
OPENI23  SATISFEDIZ  ALLI25
&
Condition Type * | All Conditions
=
+ conpmonnane + INTERNAL DESGRITION EXTERNAL DESCRIPTION pioRto () [) DieosTON  LATESTSTATUS UPDATE -
*  APPROVED EMD Approved EMD is $XXX. Funding ﬂ ] ® Added on 0810/2025
4
»  APPROVEDVESTING _ | Approved vesting [ Funding d = ® Added on 09/10/2025
b ASSET Provide most recent 1 month Bank Statement or VOD for account .. Docs. (i =) © Added on 09/09/2025
» Provide most recent | month Bank Statement or VOD for account .. Docs. 9 3 ® Fuifiled on 09/12/20:
.| e Eploye lr i compory b oy L s @ O o
Internal Description: 2
Extemal Descrif

v
G LOCAL DRIVE  UNASSIGNED FILES

it - 137 + 91738KB - Jenny Song

Employer lattor with company letterhasd to clatiy:

1

Linked Document Folders | 1 3 Assign Documents) o Gondition
£7 HNCOME / ]

[® Amendment - Loan Amount change.pdf - 09/09/202523:22 - 5156 KB - Jenny Seng

(@ ALTA Commit ALL df - 21 - 12545KB - Jenny Song

M 4FSS 0207075 1RARORNAT + NANGAIPT 2320 + NA2 KR + lenny Sana

. 250900303 Test! LI g] 2 a0 x
G = ) I = | I $492.250.00 7.000% i@ NotLocked Conventional Fixed 30yr Purchase  $0.00 $344,575.00 38966/48914  93845/9845/9845  Purchase MM/DDIYYYY -
MidFICO Appraised Value Note Rate Lock Status Purchase Price: TotalLoan Amount DTl v arv/ Hev First EstClosingDate | — -

Condominium | Primary

Update Tracking Status

® o[+]n @-e

Days toreceive Requested from

Document receipt date
MM/ DD | Yrvy

‘Addect by Zhang, Fisher on 09/09/2025 at 1t
[] Requestea

| Becequested.

F\illledwsmg.kﬂmmwmozsmml.l
[ Received

[] Reviewed

[ Reficted

O Clearea

[ waived

-

2. After all the documents have been uploaded,click the Milestone timeline icon and
resubmit the file to UW for review.Make sure the resubmittal milestone has been finished
otherwise the UW cannot receive the notice to review the documents.If the resubmittal
milestone has been completed already,need to reopen and re-complete the resubmittal

milestone to inform the UW.
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS
ACCESS - ADVICE - APPROVAL 1 (877) 789'8816 | NMLS #295075

Eﬂc@ﬂ” S PIPELINE > LOAN

250400096 i ) 2 2 - m %

(¢ & W e cmmmmmo mmee $340,000.00  4250% @ Expired Conventional Fixed 30yr Purchase ~ $340,000.00  $2500,00000  88.926/92252  735294/735204/735.2¢ T >
Mid-FICO Detached | Primary Appraiscd Value | Nete Rate LockStatus  Fixcd Rate Purchasa Price TotalLoan Amount  DTI v/ eV Hey R }
Started
. " Completed
& eFolder: Standard View ~ e X
E] LoanAudt v | [ ManCode v | [ oConsemt | [ Disclosures | [ Requestisend | [ Praciosing | | Closing | :mw
Submittal
=) : . v Completed on
E Unassigned Files | 49 @ = r* 04172025 ]
& [] FILENAME [0 urLoaDEDBY UPLOAD DATE
[ & Loan Estimate pat [T ciky Chen 04110125 10:56 PM ]
= [] © ca Anti-Coercion Insurance Disclosure.pdf [0 cikycnen 04710725 10:56 PM
Approval 3
=) [] © cA Voluntary Information for Government Monitoring Purposes.pdf [0 cikycChen 04710725 10:56 PM Finish by
[ A Thae binuinin Finamsint i simin abinn. Aot AEANTT_Faiel andine Matinn T (itns ho. namnmE e s

~ Document Folders |1 of 121 - & | B @

All Documents v | No'Stacking Order ~ | | All Versions | F\mshc:/yu‘ }

]| o || s somowew | ] @ | B [ rowmme — p— s * P—— ] Fl

b #  Condiions Al " ® a@ B [J Needed AC,AE,AP,CL,FN,LA, .. Resubmittal Received renly —
= Shipping

[] » # ComplianceReport . 0 @ 4 B [ settementsenices AC,CLEN,LD,LO,LP, .. Approval Requested l Firish by
2 4 Purchasing

» Jenny-Test 2 EDisclo CLEN,LD,LO,LP, ..  Resubmittal ReadyForUW

m] £ Jenny-Te . — (@ @ <P B [ eoscosures AC,CLEN, vom ayFor * chesin ] |

[0 » # LoanEstimate = _— (@@ % @B [ sendardrom AC,CLFN,LD,LO,LP,..  Resubmittal Received Completion :|
= Finish by } B

O #  credtrepon Credit Report = — (9@ % B [ semememsonices AC, AE, AP,CL,FN, LD, .. Resubmitial Expired e E

[J » # ClosingDisciosure Al re @ e@ B [J stndargrom AC,CL,FN,LD,LO,LP, ..  Resubmittal Received =

["] Show Only Satisfled Conditions
[J » #  ComplianceReport & — e @ B [a] [J sememensenices AC, AE, AP,CL,FN, LD, .. Resubmittal Received ‘ T —— Q‘

Complete Milestone - Resubmittal

Comments Details

Complete this milestone by assigning user or a user group. Accept File Return to sender

Undervaiter
Mavis Li fmavis)

Loan Processor
Carey Chen (carey)

Undervaiter

Days to Finish
99

Change Milestone Date

[ Show Fuiflied Dats

Appraisal

Locate Loan

Locate the loan number in Encompass for which an appraisal report is to be ordered. Follow

the steps below to access Valuelink: “Service order--Order
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006
LENDINGS

ACCESS - ADVICE - APPROVAL 1 (877) 789'8816 | NMLS #295075

service--Appraisal--Valuelink--Next”.

© Encompass - Build 25.4.0.4 - https://BE11375030.ea.elliemae.net$BE11375030 - bella - 3011375030
Encompass View Loan Forms Verifs Tools Services Help

Home Pipeline  Loan Contacts  Dashboard

N ooen veoview | sen

(o —— [ — U —— [Sms - m
N EE Neam—ay = =] DT ) Netroces l v \ () Archived
Moo 8 Messages  Log (3 | ResubmittalWorksheet || [E] Order Appraisa o x I
(@) Miestone Listis in manual mode. Underwrter Team-Oream4 (Gr0WD) |y asiraisers  apappraisers
= [E Cond. Approval finishet 5 £oe
ond. Approval fini - My Appraisers (0) s
Automated Email Sent 5 =
Appraisal received 5 omoan Name, Profile,
o Documents. 5 =
5] Resubmittal 3 _
Pre-CTC expected 5 [ Loan Do Request-Processor »n Escrow/Title
ComplianceCheck expecte ; [ Loan Estimate »n Insurance
Ecre [0 Closing Disclosure L7 ler Appraisal
8] Reacly for Docs [ ¢ Request #l vesting confirmed
1 Docs ot £ date confirmed
@] Funding raisal Back
(8] Purchasing ked LE Back
8] completion 2 CD Back
Balanced
Forms  Tools  Services
Open Services in Web
» Order Credit Report B Required Fields s
» Access Lenders
» Search Product and Pricing
» Request Underwriting MNext. *3
I » Order Appraisal B I

» Order Flood Certification B 2
» Order Title & Closing
» Order Doc Preparation

» Register MERS

M Chnesin Abba Oetee

Order Detail

Complete the “Order Detail” section as instructed, then click “Next”.

A\\ P - St E - sl L
(5251 so6s057 oucmnto P .
LENDINGS . (626) 566889 N o

Loan nfo Contact Info Summary

i Type® 2 "
siypyy : $0.00
Convermonat o men/ o yyy o Total Fee:

Property Type*
Detached x- v Gorrmenn (1 any)

Product”
con

fora 1004 - SFR/PUD - 0 8ays / $0.00 % -

Select one

Additional ftem 2
Select one

Fush Order

Loan Type:
Select “Conventional”.

Property Type:
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1 (877) 789-8816 | NMLS #295075

e Single Family Residence: Select “Single Family Residential”

® PUD: Select “Planned Unit Development (PUD)”

e Condo: Select “Condominium”

e 2—-4 Unit: Select “Multi-Unit Property”

Product:

Please select the correct appraisal form based on the property type:
e Conventional 1004 —SFR / PUD

e Conventional 1007 — Subject Rent Schedule

e Conventional 1007 — Departure Home Rent Schedule

e Conventional 1073 — Condo

e Conventional 1025 — 2 Unit

e Conventional 1025 -3 / 4 Unit

e Conventional 1004D - Final Inspection

e Conventional 2055 — Disaster Report

e Rush Fee

Additional Items:

e |f the subject property is an investment property, please select “Conventional 1007 —
Subject Rent Schedule”.

e If a rush order is required, please select “Rush Fee”.

Rush Order:

Check this box if a rush order is required.

20/ 44



AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1 (877) 789-8816 | NMLS #295075

Order Due Date:

If a rush order is selected, please choose the expected due date. If not a rush order, this
field may be left blank.

Order Comment (if any):

Enter any important notes or special instructions if applicable.

Drop File:

Upload required documents such as Purchase Agreement, HOA Questionnaire, or Lease

Agreement.

Loan Information

Complete the “Loan Info” section, then click “Next”.

Order Detail Loan Info Contact info Summary

Loan Detail Client Detail

Loan Purpose* Ordered By

est Broker

Loan Purpose:

e Purchase: Select “Purchase”.

® Rate & Term or Cash-Out Refinance: Select “Re-Finance”.
Occupancy:

Select the appropriate occupancy type based on the actual scenario.
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENPINGS 1(877) 789-8816 | NMLS #295075

Loan Closing Date:

Select the appropriate closing date.

Client Detail:

Select the appropriate option based on the actual situation.
Additional Email(s):

Enter any additional email addresses you would like to include.

Contact Information

Complete the “Contact Info” section, then click “Next”.

uuuuuuuuu

Add New

.....

All Contacts:

At least one contact must be selected and marked as “Primary”.

Property Access instructions:

Enter any property access notes or special instructions if applicable.

Add New:

You may add contacts other than the borrower if necessary. Once you complete new

contact info, please click “Add Contact”, then the new contact will be added into “All
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

ECESHE!FH)?mS 1(877) 789-8816 | NMLS #295075

Contacts”

Summary & Submit

Review the Summary page and select a Payment Method. Click “Submit Order” to complete

the appraisal request.

LENDINGS WA c

Order Details &

Contacts &

Create New Order (Second Appraisal / Departure Home 1007)

To order a second appraisal report or a Departure Home Form 1007, please create a

separate order in Valuelink by clicking “Create New Order”.

Existing Orders

Loan No. 250900335
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LENDINGS

ACCESS - ADVICE - APPROVAL

AAA Capital Investment, Inc.
41 E Live Oak Ave, Arcadia, CA 91006

1(877) 789-8816 | NMLS #295075

View Appraisal Status

To view the appraisal progress, please access Valuelink as Step 1 and click “View

see the appraisal timeline.

Details” to

(+ B4 5.4.04 - https;) e
Encompass  View Loan Forms Verifs Tools Services Help
Home  Pipeine  Loan Contacts ~ Dashboard
- Borrowers v 8 Open WebView | Sea
(e —— - . -
- ) Nerrome () Archived
Alerts & Messages Log [E] order Appraisal |
(@) Miestone Listis in manual mode. Underwriter Team-Dream-4 (Group)
= ————————— |MyAppraisers AlAppraisers
- . ‘ Closer
18 Cond. Approval finishec 5 T
Automated Email Sent 5
Appraisal received S Docimnts
Software
Resubmital 3 LK SETuas
) Pre-CTC expected 5 [] Loan Doc Request-Processor n
W ComplianceCheck expecte [ Loan Estimate n Insurance
Hcie [ Closing Disclosure *2 er Appraisal
] Reacly for Docs [ D Request il vesting confirmedt
B Docs Ot = date confirmed
B Funding sraisal Back
8 Purchasing ked LE Back
8] Completion 3 CD Back
Balanced
Forms  Tools  Services
Credit Report 5] Required Fields mts
s Lenders
ch Product and Pricing
est Underwriting
I Order Appraisal B I
Order Flood Certification B 21

Order Titls & Clasing

Existing Orders

OrderNo,  Papment Status Status
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006
LENDINGS

ACCESS - ADVICE - APPROVAL 1(877) 789-8816 | NMLS #295075

Products

Status "
. & Collect Payment Actions §
1004 Conventional Inspected

Partial Payment

i . i i T

Created Date | Inspection Schedule Ins. Completion Date | Due Date Branch Total Fee Rush Order

Ordered By Processor 1
12/15/2025 12/17/2025 10:30:00 AM | 12/17/2025 12/23/2025 WA s 600 NO Test Broker L
Processor 2
Additional tem 1 Additional ltem 2 Additional Item 3 WA
1007 Rent Schedule >50miles and <80 miles  N/A
Activity Reports Supporting Docs Contacts Comments
su A payment request A S

SystemUser @ 4 payment request of as sent to the berrower System User | 12/17/2025| 536 PM

13102025 atbs9@mac.com

38PM

The payment mel

‘sylm:e.n:r;)u:er ® 4 payment request s sent to the borrower su System User | 12/17/2025 | 536 PM

i atbs9@mac.com
536PM

A payment request
®  nspection v pleted i
121151202 et su System User | 12/17/2025 538 #id
M

AAA Appraisa @ |nspection was scheduled .
12/15/2025 su The payment method has been updated to ‘Send Payment Link to Borrower’
822PM e it AR AR L An e

Payment

AAA will send payment link to borrower directly after receiving the appraisal request and

appraisal fee is determined. Broker can find the payment status at below stage.

. . Du Case No. 10a0No LP Key Number. Order No.
appraisal@aalendings. com b .
LENDINGS (526) 5668897 v

Products
Conventional 1025 -2 Unit

stats

unped. | o catectpayment | | \naegigned Ao i

Assigament Inspection Quality Check Complete

ot Fee Rush Order Ordered By Processor 1
$500 No Test Broker NA

Activity Reports Supporting Docs Contacts Comments
son: (TESTMODE)The credi cordnumber s vl
oy su
s
e
The AP, Once the s et the rder canbe
Y
AA

Payment link email will show as below. The price is only valid for three (3) days. If the

payment is not made on time or is not paid in full, A second payment may apply due to

price changed.
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS

ACCESS - ADVICE - APPROVAL 1(877) 789-8816 | NMLS #295075
Payment Request - Your Order: 2512-00002 (Exiemal) D inbox x X a8 ¢
® AAA Capital Investment, Inc. <notifications@valuelinkams.com>
. tome =

@ Translate to English =~ (& &2 Forward Translated Email

This is a payment request to provide payment for the Order Report being prepared for the property located &
The order was ordered by 'AAA Lendings Wholesale'. The requested amount is mmmmm

Please click here to pay for the order

If you have questions, please contact your Loan Officer.

This message was sent from a notification-only email address that does not accept incoming email. Please do not reply to this message. Add this email address to your safe senders list to ensure delivery of
messages to your account

One attachment - Scanned by Gmail © (£} Add to Drive

AN

BB Invoice ._2512_000... Vv

Edit / Hold / Cancel Order

Orders may be edited, placed on hold, or canceled as needed.

[
LENDINGS . .
S P | manaigred

|-
) ——" _— su

AR )
A

An ]

Appraisal report delivery

Once the appraisal report completed, it will be delivered to borrower directly.

borrower may click the “Report Download” link to access the appraisal report.

26/ 44

The



AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1(877) 789-8816 | NMLS #295075

ACCESS - ADVICE - APPROVAL

Completed Order; e der Report (&l nboe X ¥

Order from AAA Lendings
Delivered

Ordar number

#®

Based on this emi Coectr ffy

Mdmag) fy ©

AAA Capital Investment, Inc.

tome v

@ Tensiate totngish | ® Fon

Please ciick the link below fo download the Order Report for the property ai address

Click here to download your repo

Please copy the authorizalion code listed below and paste it in the appropriate box on the downioad screen o reirieve your repor

‘Additional comments from the sender.

This report was intende o are not this person, please disregard this nofice and delete this message. If you have questions, please contact your Loan Officer.

This message was sent from a notification-only email address that does not accept incoming email. Please do not reply to thi 3 address to your sae of messages 1o your account

@ Prone (626)5668807 () Emsil sppreical@assle

Home Orders- AVM - Insights - Accounts - Admin

LENDINGS

ELECTRONIC DELIVERY OF ORDER/VALUATION REPORT & ROV INSTRUCTIONS

Order Information
Order Number

Loen Number

Cliert

Property Adgress

I Step 1: Acknowledge the information belaw I

Borrower Disolosure Statement

4

Step 2 Enter your code and downioad the order report

Entter Your Code Here

Reconsideration of Value

If the borrower disagree with the appraisal value, borrower can initiate Reconsideration of
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AAA Capital Investment, Inc.
41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1(877) 789-8816 | NMLS #295075

ACCESS - ADVICE - APPROVAL

Value (ROV). Please click the link below and follow the instructions to complete the ROV

form. Once completed, please click “Submit” to submit ROV request

) Fnone (626)566-8807  {G) Emsit appreizsi@esslendings.com

Home Orders- AVM - Insights - Accounts - Admin

I LENDINGS

ELECTRONIC DELIVERY OF ORDER/VALUATION REPORT & ROV INSTRUCTIONS

Please note the following important points regarding the ROV process:
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AAA Capital Investment, Inc.

41 E Live Oak Ave, Arcadia, CA 91006

LENDINGS 1(877) 789-8816 | NMLS #295075

® Only one Borrower-initiated ROV request is allowed.

® Ensure you provide all relevant information with your request.

® Borrowers must submit their ROV request within three (3) days of receipt of the
appraisal report. ROV requests submitted after this time frame will not be accepted or
reviewed.

® Kindly provide MLS data or public property records when submitting additional
comparable sales for review.

® Please include supporting data along with references to their respective sources when

requesting data corrections or adjustments.

Lock

Accessing the Pricing Engine

To begin the pricing process, you will need to access the integrated pricing engine directly

from the loan file in Encompass.

1. Open your loan file in Encompass. Navigate to the Services tab (depending on your
layout) and locate the "Search Product and Pricing" service.

2. Click Search Product and Pricing.

Note: Ensure you are in the correct loan file, as the system will pull the subject
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LENDINGS

ACCESS - ADVICE - APPROVAL

AAA Capital Investment, Inc.
41 E Live Oak Ave, Arcadia, CA 91006

1 (877) 789-8816 | NMLS #295075

property and borr

Encompass - Build 25.4.0.3 - httpsy//BE11375030.ea.elliemae.net$BE112375020 - testlo - 3011375020

ower data automatically.

Encompass View Loan Forms Tools Services Help
Home Pipeline Loan Contacts  Dashboard
|4 Borrowers | ocaoc 00—
1ok Loan # 250900350 LTV: 60.000/60.000/60.000 Rate: Est Closing Date: i/
Arcadia, CA 91006 Loan Amount: $600,000.00 DTE 1 7 Mot Locked -3 ||=5 test Ciky \,| [ Archived
EH ~ierts & Messages  Log e ————————————
™ econsert Mot Vet Received 09024125 . —
B o S Loan Officer Harold Yang (aaaharold) @, Daysto Finish -79 10/04/2025 10:41 PM
Loan Processor @, | Finished
Underwriter @,
Documents eFolder

Forms  Tools Services
> Open Services in Web
» Order Credit Report

» Access Lenders

Required Fields Go to Fields Field Summary

Borr Email

»» Search Product and Pricing

Subject Property v Built

= Request Underwriting

Expenses Proposed Haz Ins

> Order Appraisal

Borr Dependent #

= Order Flood Certification

Order Title & Closing

%

Order Doc Preparation

¥

Register MERS

1

Order AVM

3. A dialogue bo

N

Borr Dependents Ages

Borr Home Phone

Borr Own #¥rs

Loan Estimate - LE Date Issued

URLA 2020 Street Address

x titled "Lender Price - Product and Pricing Engine" will appear. Click

Submit to launch the “Search Fields” interface.
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e - S | v g =
1an Officer Harold vang (aaaharold) Q Days to Finish -79 10i04/2025 10:41 PM
»an Processor Q Finished
1derwriter %
ocuments eFnlder | Tasks
| PRODUCT AND PRICING x T
Wy Providers Al Providers /

Select a provider and click Submit.

Lender Price - Product and Pricing Engine "

Encompass Product and Pricing Service More info
equired Fields
lorr Email
ubject Property 't Built Remove from My List Submit Cancel
xpenses Proposed Haz Ins /
lorr Dependent #
lorr Dependents Ages

lnrr Hnme Phone

Running a Loan & Pricing Search

Once the Pricing Engine launches, you will see the Search Fields interface. This is where you

validate the loan parameters before generating a quote.

1. Review the Search Fields section.

e Double-check critical information such as Loan Types, Loan Purpose, FICO, LTV/CLTV,
and Property Type.

e Ensure all data pulled from Encompass is accurate. The Citizenship types don't fully align
with Encompass, so there's no auto-fill. Please select it manually.

e Foreign National FICO Requirements:
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1. Homeport Foreign National Program
Do not check the "No FICO" box.
a. If the borrower has No FICO, please manually enter FICO 700

b. If the borrower has an actual FICO score > 700, please enter the actual score.

¥ Borrower
Citizenship *

Foreign National %

|— Mo FICO (FN onlyl HomePort use 700)

FICO =

2. Standard Foreign National programs
For Standard Foreign National programs, please check the "No FICO" box.

Once "No FICO" is checked, the FICO input field should be hidden automatically

Y Borrower
Citizenship *

Foreign Mational >

Mo FICO {FM only, HomePort use 700)

e Mortgage History: If the borrower has mortgage history, click "More Borrower
Attributes" within the Mortgage History module to input the details.
e Loan Types Selection: Only Conventional, Closed End Second, and HELOC are available.

Please select Conventional for all first lien loans.
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e Income Doc Type: Please note that Income Doc Type represents the income category
rather than a Program option. This field will not auto-populate from loan data and must
be selected manually. Additionally, the Income Doc Type will display all available options,

including those not offered under this specific channel.

2. Click the Search button to generate real-time pricing results.

SEARCH FIELDS ~

Y Borrower $ Loan Information A Property Y Product Characteristics

Fico Citizenship Loan Types GQM/Non-GM Occupancy Property Type® Income Doc Type Reserve

= | 700 US Citizen v Conventional ~  Noneselected v Primary Residence v PUD v Full Doc v v

Kiiebig Sip i Term (Years) Amortization Type Number of Units Attachment Type —— 0

a - 5 o] | tock Days
Indwvidual v| [& !

B 30days
0 O Zip Code State
en FTHe
Purchase o | oo
Compensation
A Mortgage History Appraised Value Purchase Price L] D
Courty & p—
ompensation Type
$1.000,000 $1.000.000
© More Borrower Attributes F—
Lender Paid Compensation
Loan Amount
Conforming 2025

$500,000
© More Property Attributes

v arv

50000% 50000 %

Update: Sandbox Feature in “SEARCH FIELDS”

The Sandbox option is a newly released feature that allows MLOs to test loan scenarios and
view pricing for registered files. This feature is for review purposes only and cannot be used
to make official loan changes.

Once a file is registered, loan information cannot be modified directly by the MLO. Any loan
scenario changes must be submitted to the us through a COC request.

When proceeding with an actual rate lock, please make sure the Sandbox option is not

selected.
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Lender Price

Version: 1013124

SEARCH FIELDS ~

B Historical Pricing

$ Loan Information

MMW/DDYYYY Loan Types* QM/Non-QM
5/15/2026, 1250:25 PM PDT [} Conventional None selected v
Business Channel Term (Years) * Amortization Type *
Retail . @© 30 Years Fixed v
Loan Purpose®
SandBox ‘ Purchase ~ |

The Sandbox Mode is for scenario analysis only and does not Appralsed Value * Purchase Price *

permit any loan updates or actions

‘ $465,000 ‘ | $459000

[ ] Enable Sandbox

Loan Amount

Y Borrower ‘ $229500 |
Citizenship *

LTV CcLTvV
I 1IC M iH=nn s I

Analyzing Rates & Adjustments

The system will display a list of eligible products and Ineligible Product based on your search

criteria.

1. View Available Rates
In the results grid, locate the product you wish to review (e.g., "Agency 30 Yrs Fixed"). Click
on the numeric value next to the Rate to expand the view and see more available rate
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options and pricing for that specific product category.

Rate Price T3 Payment Costto Borrower Lender Paid Comp.Plan Program Price Adj Rate Adj
5625 % (w] 99.880 $5,757 $1,200 $1,200 Agency 30 Yrs Fixed 0.000 0.000%
5750 % [m] 100.240 $5,826 -$2,400 -$2,400 Agency 30 Yrs Fixed 0.000 0.000%
5.875% [w] 100.850 $5,915 -$8,500 -$8,500 Agency 30 Yrs Fixed 0.000 0.000%
6.000 % 8] 101.400 $5,996 -$14,000 -$14,000 Agency 30 Yrs Fixed 0.000 0.000%
6125 % (R o 101.830 $6,076 -$18,300 -$18,300 Agency 30 Yrs Fixed 0.000 0.000%

] 100125 $6,076 -$1,250 $1,250 Bank Statement 30 Yrs Fixed 0375 0.000%
6250 % ] 101.930 $6,157 -$19,3300 -$19,300 Agency 30 Yrs Fixed 0.000 0.000%
6375 % m o 102.350 $6,239 -$23,500 -$23,500 Agency 30 Yrs Fixed 0.000 0.000%
6500% (5D ] 102.500 $6,321 -$25,000 -$25,000 Agency 30 Yrs Fixed 0.280 0.000%
6625% €D 102.500 $6,403 -$25,000 -$25,000 Agency 30 Yrs Fixed 0,640 0.000%
6750 % €52 102.500 $6,486 -$25,000 -$25,000 Agency 30 Yrs Fixed 0650 0.000%
6875% {9 o 102.500 $6,569 -$25,000 -$25,000 Agency 30 Yrs Fixed 1050 0.000%
7000 % ] 102.500 $6,653 -$25,000 -$25,000 Agency 30 Yrs Fixed 1450 0.000%
7125% (B3 ] 102.500 $6,737 -$25,000 -$25,000 Agency 30 Yrs Fixed 1820 0.000%
7250 % {2 0 102.500 $6,822 -$25,000 -$25,000 Agency 30 Yrs Fixed 1920 0.000%
7375% [} 102.500 $6,907 -$25,000 -$25,000 Agency 30 Yrs Fixed 2.280 0.000%
7500 % 8] 102.000 $6,992 -$20,000 -$20,000 Bank Statement 30 Yrs Fixed 2750 0.000%

2. Check eligible products adjustments (LLPAs) and Ineligible result reason.

e Click on "Cost to borrower" or "Price adj".

L |
SEARCH FIELDS Impersonated as: Change Layout
30 Years Fixed Conventional Purchase A / / Hoey N;mbef 250i
orrower: al
Rate Price T3 Payment Costto Borrower Lender Paid Comp.Plan Program Price Adj Rate Ad] Ac
6.125% o 98625 $3,646 $8,250 $8,250 Bank Statement 30 Yrs Fixed 1125 0.000% £
6.250 % (@) 99.000 $3,694 $6,000 $6,000 Bank Statement 30 Yrs Fixed 1.250 0.000% [
6.375% O 99.000 $3.743 $6,000 $6,000 Bank Statement 30 Yrs Fixed 1750 0.000% [EY
6.500 % o 99.000 $3792 $6,000 $6,000 Bank Statement 30 Yrs Fixed 2250 0.000% [ES
6.625% o 99.000 $3.842 $6,000 $6,000 Bank Statement 30 Yrs Fixed 2750 0.000% [E3
6750 % o 99.000 $3,892 $6,000 $6,000 Bank Statement 30 Yrs Fixed 3.250 0.000% [E3
6.875 % o 99.000 $3,942 $6,000 $6,000 Bank Statement 30 Yrs Fixed 3750 0.000% £
7000 % ] 99.000 $3,992 $6,000 $6,000 Bank Statement 30 Yrs Fixed 4125 0.000% E3
7125 % o 93.000 $4,042 $6,000 $6,000 Bank Statement 30 Yrs Fixed 4500 0.000% [E
7250 % o 99.000 $4,093 $6,000 $6,000 Bank Statement 30 Yrs Fixed 5.000 0.000% [E3
7375 % (m} 99.000 $4,144 $6,000 $6,000 Bank Statement 30 Yrs Fixed 5375 0.000% [ES
7.500 % m] 99.000 $4195 $6,000 $6,000 Bank Statement 30 Yrs Fixed 5750 0.000% [ES
7625% m] 99.000 $4.247 $6,000 $6,000 Bank Statement 30 Yrs Fixed 6125 0.000% [E3
7750 % (] 99.000 $4,298 $6,000 $6,000 Bank Statement 30 Yrs Fixed 6.500 0.000% [E3
7875 % ] 99.000 $4,350 $6,000 $6,000 Bank Statement 30 Yrs Fixed 6.875 0.000% [
8.000 % [m] 99.000 $4,403 $6,000 $6,000 Bank Statement 30 Yrs Fixed 7125 0.000% [ES
8125 % o 99.000 $4,455 $6,000 $6,000 Bank Statement 30 Yis Fixed 7375 0.000% [ES
8.250 % [m] 99.000 $4,508 $6,000 $6,000 Bank Statement 30 Yrs Fixed 7625 0.000% [ES
8375% o 99.000 $4,560 $6,000 $6,000 Bank Statement 30 Yrs Fixed 7.875 0.000% [ES

e A detail window will pop up showing the Base Price and all Loan Level Price

Adjustments (LLPAs) (e.g., FICO adjustments, Property Type add-ons, etc.).
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= Adjustments and Disqualiticatons
5.500 % - Agency 30 Yrs Fixed

Product ID: 6912520d4084d6d0001bd3917

Rate Sheet Timestamp: 12/26/2025, 9:18:45 AM America/Los Angeles

Type Base
Price 99.630
Rate 5.500 %

Pricing Adjustment

Description

Agency Adjustments - Investment / LTV =0.01 % <= 60.0 %

Pricing Disqualification

Description

Adi. Final
1125 98.505
0.000 % 5.500 %

Adjustments

1125

Adjustments

MNone

¢ In the 'Ineligible’ results, you can click on 'Price Adj."' and scroll down to the bottom of

the pop-up window to view the specific Ineligible Reasons.

SEARCH FIELDS v

4

Eligible (0) Ineligible (43)
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Type Base Ad]. Final
Price 0750 0.000 G750
Rate 736 % 0.000 % 7375 %

Pricing Adjustment
Description Adjustments
Pricing Disqualification
Description Adjustments
Disqualificetion HCOCLTV - 8OO+ ¢ CLTV From B0.01%
Disqualification Maximum Loan Amount $350.000
Disqualification Full Doc Eligibility: fico »= 740 < = / PrimaryResidence, cltv >= 80.00M00% < «

Registering & Locking a Loan

Once you have identified the optimal rate and product for your borrower, proceed to

registration and locking.

Understanding Registration vs Locking

¢ Initial Quote: When you first run a search, the system shows all eligible programs.

e Registration: Once you click the Export button(The icon on the far right of each row) to

export pricing, you are effectively Registering the loan with that specific program.

o Crucial Warning: After registration, future pricing searches will only display the

program you registered. You will not see other product families unless you modify

the parameters (see Section 6).

1. Confirm the rate you wish to lock.
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2. Click the Export button.

3. A confirmation screen will appear. Click Confirm to

loan file and finalize the program selection.

Home  Ppeine  L08N  Contacts  Dashboard

© Senvices

export the pricing data back to the

SEARCH FIELDS v

30 Years Fixed Conventional Purchase ~

Rate Price 13
6125 % a 98.625
6.250 % m] 99.000
6.375% m) 99.000
6.500 % (m] 99.000
6.625 % a 99.000
6750 % o 99.000
6.875 % (m] 99.000
7.000 % a 99.000
7125 % =] 99.000
7.250 % ] 99.000
7375 % (m] 99.000
7.500 % a 99.000
7625 % a 99.000
7750 % (] 99.000
7875 % m) 99.000
8.000 % a 99.000
8125% a 99.000
8250 % o 99.000
8375% a 99.000

Payment Cost to Borrower
$3646 $8,250
$3694 $6,000
$3743 $6,000
$3792 $6,000
$3.842 $6,000
$3,892 $6,000
$3,942 $6.000
$3,992 $6,000
$4,042 $6,000
$4,093 $6,000
34144 $6.000
$4195 $6,000
$4,247 $6,000
$4,298 $6,000
$4,350 $6,000
$4,403 $6,000
$4,455 $6,000
$4,508 $6,000
$4,560 $6,000

Lender Paid

Comp.Plan

$8.250
$6,000
$6,000
$6,000
$6,000
$6,000
$6.000
$6,000
$6,000
$6.000
$6.000
$6,000
$6,000
$6.000
$6,000
$6,000
$6.000
$6,000
$6.000

Program

Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed
Bank Statement 30 Yrs Fixed

Impersonated as:

Price Ad)

1125
1250
1750
2.250
2750
3.250
3750
4125
4500
5.000
5.375
5750
6125
6.500
6.875
7125
7375
7625
7875

Version: 101

Change Layout (im]

Loan Number: 250900350
Borrower: abc ABC

Rate Ad]. Actions

0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%
0.000%

PRRPPRRPEERERYRYEEEEE

0.000%

Export Pricing

Product ID
Loan Program
Compensation
Date

Valid Period
Rate

Due In

Loan Amount
Impound
Property Type

Amortization Term

DSCR

360

$250,000.00

SingleFamily

360

69134a3322c8850001309d88

Bank Statement 30 Yrs Fixed

Lender Paid

12/23/2025, 9:00:06 PM America/Los Angeles

12/23/2025, B:58:53 AM America/Los Angeles

675

4320
$600,000.00
Not Waived
Attached

4320

Cancel

x

T T
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4. Requesting the Lock
After exporting the pricing:
® \Verify the Pricing Detail, Loan Parameters, Rate, and Adjustments one last time.

® C(lick "Request Lock".

Wome  Ppeine loan  Comacts Dashboard
G Services
Pricing & Info
B Loan Application - abc ABC Loan ID: 25090035¢
i= Loan Scenario Hide Info
Lender: AAA Capital Investment Inc.
Product ID: 69134a3322¢8850001309d88
Rate Sheet Date: 12/23/2025, 8:58:53 AM America/Los Angeles
ced on 12/23/2025, 9:03:01 PM America/Los Angeles Impersonated with Harold Yang
ced using historical rates as of 12/23/2025, 9:03:01 PM America/Los Angeles
Note Rate 6750 %  Purchase Price $1000,000
Price 99.000 points  Appraised Value $1000,000
v 60.000%  Total Loan Amount $600,000
Loan Program Bank Statement 30 Yrs Fixed  Lock Period 30 Days lock
Amortization Type Fixed ~ Compensation Lender Paid
APR 6.848%  Terms 360 Months
Monthly Payment $3892  Admin Fee Waiver No
FICO Score 745 Impound Waiver No
AUS DTl %
Purchase as Investment  Lock Expiration Date 01/22/26
Property Type 2-4 Units
Nbr. of Units 2 Units
$ Loan Pricing Hide Info
Adjustment Summary
Type Base Adj. Final
Rate 6750 % 0.000 % 6750 %
Price 102250 3250 99,000

& Lock Information

CURRENT LOCK

Test LO Priced
Date 12/25/2025, 5:50:39 PM America/Los Angeles
Impersonated with Test TPO LO

Priced using historical rates as of 12/25/2025, 5:50:39 PM Americallos Angeles

AAA Capital Investment Inc.

Comment @
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The Lock Request has been submitted outside of lock desk hours and cannot be

accepted .Please submit your Lock Request during the Lock Desk Hours.

& Lock Information

CURRENT LOCK

A 1New Error Hide Errors

01/01/2026 10:31:04 PM The Lock Reguest has been submitted outside of Lock Desk Hours and cannot be Resaolve
accapted. Please reprice and resubmit your Lock Request during Lock Desk Hours.

Status Updates:

e Submitted: when you request lock (Make sure to exit this file in Encompass once you
finished) The pipeline status will update to "Lock Requested".

e Approved: Once the AAA Lendings Lock Desk reviews and approves the request, the
status will change to "Locked".

e Confirmation: The Loan Officer will receive an email containing the Lock Confirmation.

Post-Lock Management (Re-pricing)

Need to make changes and re-pricing after registering?

The Lock Request has been submitted outside of lock desk hours and cannot be

accepted .Please reprice and resubmit your Lock Request during the Lock Desk Hours.

If you have already registered a loan but need to change parameters (e.g., LTV changes,

FICO update) and re-price:

Step 1: Locate the blue "Price" button in the Search Product and Pricing interface.
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Step 2: Clicking this will return you to the Search Fields interface.

Step 3: You can now switch parameters and generate a new quote.

Reminder: As mentioned in Section 1, the loan program itself cannot be changed

after the lock is active. This re-pricing feature is primarily for updating parameters

within the same program.

Home  Ppelne Loan  Contacts  Dashboard

G Services

Pricing & Info User Tutorial

B Loan Application - abc ABC

i= Loan Scenario

Lender: AAA Capital Investment Inc.

3/2025, 9:03:01 PM America/los Angele:
g historical rates as of 12/23/2025, 9:03:01P!

Note Rate

Price

v

Loan Program
Amortization Type
APR

Monthly Payment
FICO Score

AUS

Purchase as
Property Type
Nbr. of Units

$ Loan Pricing

Adjustment Summary

vvvvv

B Lock Information

CURRENT LOCK

TestLO Priced

Date 12/25/2025, 5:50:39 PM America/Los Angeles
Impersonated with Test TPO LO

Priced using historical rates as of 12/25/2025, 5:50:39 PM America/los Angeles
AAA Capital Investment Inc.

Comment

If you have specific scenarios and simply wish to obtain

@

Bank Stat

6750 %
99.000 points
60.000 %

ement 30 Yis Fixed
Fixed

6.848%

$3,892

745

Investment

2 -4 Units
2 Units

6750 %

102250
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Purchase Price
Appraised Value
Total Loan Amount

Lock Period
Compensation
Terms

Admin Fee Waiver
Impound Waiver

DTl

Lock Expiration Date

d

Loan ID: 25090035C

Product ID: 69134a3322c8850001309d88
Rate Sheet Date: 12/23/2025, 8:58:53 AM America/Los Angeles

Ad).
0000%

3.250

quote, you could also

$1000,000
$1000,000
$600000
30 Days lock
Lender Paid
360 Months
No

No

%

01/22/26

Hide Info

Final
6750 %

99.000

use the
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"Quick Pricer" tool available on the Lender Price portal.

https://ppe-ext.lenderprice.com/#/login

| [R—— 0

Lender Price QuickPricer | Plpeline  Monitoring

SEARCH FIELDS ~

Change Layout (im]
Q, search by ¥ Borrower % Loan Information A Property Y Product Characteristics
Borrawer / Scenaria Name Fico Ciizenship * Loan Type* QM/Non-QM Type Occupancy’ Property Type" Income Doc Type * Reserve
o = ‘ \ [ v l |Nunes(-\saeﬂ v | Nonesel lected v v ] [ v l [ v l v
Always show this scenario g = Term (Years) Amariization Type Number of Units Attachment Type Impounds [ nerest only
® SetscarchToGM 30 Years Fixed « | | Lockpays®
o i Individual vl & ® ' >
@ sat Scarch To NonGM B None skl ‘
Loan Purposa®
© Set Search to BOTH (GM & NonGM) . CEPIROEY Zip Code. Stat —
[ Frhe O
X Resetthe Search I i l ‘ »
. &R Compensation
Mortgage History Loan Amount
l = l Gounty Compansation Type
© More Borrower Attributes <
Borrower Paid Compensation
v av
80.000% 80000 %

$ Subordinate Financing

[] 1stLien witn Subordinate 2nd [ standatone zna

Lock Extensions

If a loan cannot close by the lock expiration date, you may request an extension.

Extension Policy

e Max Extensions: You may request a maximum of 2 extensions.
e Third Extensions: Third-rate extensions re not permitted.
e Fees:

o 0.150% for 7 days
0.250% for 14 days

o The fee for the second extension will be 1.5 times that of the first extension fee.
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How to Request an Extension

1. Open the loan file and navigate to the Search Product and Pricing screen.

2. Click the "Request Extension" button.

& Lock Information

CURRENT LOCK

Generate Lock Confirmation

Vito Yang Locked
Date 12/24/2025, 7:12:30 PM America/los Angeles
Impersonated with Harold Yang

AAA Capital Investment Inc.

Comment

| @

[Rate Sheet Date: 12/24/2025, 9:.00:26 AM America‘Los Angeles] [Rate Sheet Date: 12/24/2025, 9:00:26 AM America/Los Angeles

Request Extension

3. Select the necessary number of days for the extension.

B Request Lock Extension

Lock Extension Request

7 Days / 015 pts

14 Days / 0.25 pts

Cancel
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4. Click”confirm” to submit the extension request.

B Request Lock Extension

Lock Extension Request

7 Days / 015 pts

Cancel
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