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How to Lock Rate via TPO Portal 

Thank you for choosing AAA LENDINGS. It is our goal to provide you with the best possible 

service. Please use this guide to help with the loan process about how to lock rate via TPO Portal. 

Note: If you do not know how to lock rate or fail to lock in TPO Portal, you can also email your 

Request for Locking Form (Can be found in Form in TPO Portal) to Lock Desk Department 

(lockdesk@aaalendings.com) for help. 



 2 / 4 9/12/2023 Version

Step1. Navigate to TPO Portal (https://main.aaacapitalinvestment.com) and login in. 

Step2. Click “View Pipeline” and search the subject file by some criteria, such as Loan No. 

Borrower, or  Subject address, then click this file to enter the detailed loan case information page. 
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Step3. Select the ‘Rate Lock’ button from the Navigation Bar 

Or click “Lock Rate” menu from the Navigation Bar showing on the left screen. 

Step4. Select the Lock Term and Comp Plan then click ‘Find Rate’ button. 
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Step5. Click “Select” button to choose the rate you want lock, then click ‚Submit‛ button 

Step6. Click ‚Submit‛ button to confirm lock 
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